Landlord/Property Manager Miscellaneous
Functionalities

Setting Up Push Notifications for iManageRent
What Are Push Notifications?

Push notifications are alerts sent directly to your device to keep you updated on
important events, such as rent payments, maintenance requests, or tenant
communications.

How Do | Enable Push Notifications for iManageRent?
1. Log In to Your Account

o Go to the iManageRent website and log in to your account.

2. Access Notification Settings

o Navigate to your Profile page.
o Click or visit: Notification Settings.

3. Enable Notifications

o Locate the Push Notifications section.
o Click "Subscribe" button to enable notifications.

4. Grant Permissions (First-Time Setup)

o When prompted, allow your browser or device to send notifications.
= On Desktop Browsers: A pop-up may appear asking for
notification permissions. Click "Allow".
= On Mobile Devices: Ensure notifications are allowed in your
browser or system settings. Check instructions for iPhone
here.

5. Customize Notifications

o Choose which types of notifications you’d like to receive (e.qg.,
payment reminders, tenant communications).

Why Am | Not Receiving Notifications?

e Ensure notifications are enabled in your browser or device settings.
e Check that "Do Not Disturb" mode is not active.
e Confirm your internet connection is active.
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How Can | Disable Push Notifications?

e Return to the Notification Settings page and click "Unsubscribe"

Can | Receive Notifications on Multiple Devices?

Yes, you can enable notifications on all devices where you log in and grant
permissions.

For additional help, contact the iManageRent support team.
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